Crarbs 36.1. He3aBrHcHMAas OlleHKA Ka4eCTBA OKA3aHHS YCJIYT OPraHH3alHAMH
KYJbTYPbI

(BBenena PenepanbHbiM 3akoHoM oT 21.07.2014 N 256-D3)

HesaBucnumas olieHKa KauecTBa OKasaHHsl yCJIyT OpraHu3aliisIMU KYJIbTYPhI ABISETCS
OJHOH M3 (GopM OOILECTBEHHOTO KOHTPO/IS H MPOBOAMTCS B LENAX INPEIOCTaBICHUS
rpaskjaHaM nH(GOpMaLK O KayeCTBE OKa3aHUs YCIyT OpraHu3alusaMH KYJIbTYPBI, a TAKKe
B LIEJISAX TIOBBIIIEHHS KAYeCTBa UX JAEATEIbHOCTH.

HesaBucumas oleHka KayecTBa OKa3aHWs YCJAYT OPraHU3alMAMH  KYJBTYPbI
NpeycMaTpUBACT OICHKY YCJIOBHH OKa3aHMs YCIIYT 10 TaKUM OOLIMM KPUTEpHSIM. Kak
OTKPBITOCTh W JAOCTYIHOCTH MH(OpPMaLKK 00 OpraHM3alMn KYJIBTYpPbI; KOM(OPTHOCTH
YCJIOBUH TIPEIOCTABIEHHS YCIYr M JOCTYNHOCTh HMX TMOJYYEHHS: BpEMS OKHIAHUSA
NPENOCTABJICHUsL  YCIYTH;  JOOpOKeIaTeqbHOCTh,  BEKJIMBOCTh, KOMITETEHTHOCTH
pabOTHHKOB OPraHU3aluy KyJIbTYPBI; YOBIETBOPEHHOCTh KAYE€CTBOM OKAa3aHUs YCIYT.

He3saBucnmas olleHKa KadyecTBa OKasaHMsl YCIYr OpPraHM3alMAMH  KYJIETYpbI
NPOBOJUTCS B COOTBETCTBUM C TOJOKEHMAMM HacTosaei crateu. Ilpu npoBenenuu
HE3aBUCUMOH OLCHKH Ka4yeCTBa OKa3aHus yCIyr OpraHu3alusiMi KyJIbTYPhl UCIIOIb3YETCs
obmmenocTynHas MHGOPMAIMA 00 OpraHU3alKAX KyJIbTYPhL. pasMellaeMas B TOM YHCIIe B
¢bopMe OTKPBITHIX JaHHBIX.

HesaBucumas oOleHKa KayecTBa OKa3aHHWA YCAYT OpraHu3alusMu  KyJbTYpBI
IPOBOAMTCA B OTHOLICHHMH OpraHu3aliil KyJIbTYpbl, YUPEAUTEIAMHU KOTOPBIX SIBISIOTCS
Poccuiickas ®enepaums, cyObektsl Poccuiickoii ®epepaliii WM MyHUIMOATLHBIE
o0pa3oBaHus, JAPYrMX OpraHM3aLMil KyJIbTYpbl, B YCTABHOM KalUTajle KOTOPBIX OIS
Poccuiickoit ®enepanun, cydnekra Poccuiickoit ®enepaunui WM MYHHMIHMIIATBHOTO
00pa3oBaHus B COBOKYITHOCTH MPEBBIMIAET MATHAECAT MPOLEHTOB, a TAKIKE B OTHOLICHUU
MHBIX  HEroCyJIapCTBEHHBIX  OpraHu3alMii  KYJbTYpbl.  KOTOpPBIE  OKa3bIBAIOT
rOCYJapCTBEHHBIE, MYHULUIIAIBHBIC YCIAYTH B chepe KyIbTypbl.

He3aBrcnmas OLEHKa KauecTBa OKa3aHWsl YCIYr OpraHM3alMsIMH KyJIbTYPbl He
NPOBOANWTCS B OTHOLUIEHHWH CO3JaHMSA, MCIOJHEHHS M HHTEPNPETAalUH MPOU3BEICHUIMA
JAUTEpaTyphl U UCKYCCTBA.

B nemsx cosganus ycloBME sl OpraHM3aliMé MPOBEICHUS HE3aBUCHMON OLIEHKH
Ka4yeCcTBa OKa3aHMs YCIIyTr OPraHu3alusIMU KyJIbTYphI:

(enepanbHbIii OpraH MCMOJHUTENLHOM BIACTH, OCYUIECTBASIOMMHA (YHKIMH T10
BHIDA0OTKE M peaju3allMi TOCYJapCTBEHHON MOJUTHKH W HOPMATHBHO-TIPABOBOMY
peryjiupoBanvio B chepe KylbTypsl (Aajee - YIOJIHOMOYEHHBIN (enepanbHblii opran
UCIIOJIHUTEIBHOW  BJIACTH), €  Y4YaCTHEM  CHELHAJIUCTOB,  OCYUIECTBISIONINX
NpoheCCHOHANBHYIO JEATENBbHOCTh B cepe KyIbTYphl, OOIECTBEHHBIX OpraHu3anuii B
cepe KyJbTypbl, 001LIECTBEHHBIX 00bEAMHEHHI TOTpeduTe el (MX acconmanuii, cor30B)
(1asee - 0OLIECTBEHHBIE OPraHU3aLMN ) GOPMHPYET OOLIECTBEHHBII COBET I10 ITPOBEICHHIO
HE3aBUCUMOM OLIEHKH KayeCTBa OKa3aHUs yCIIyT OpraHu3aliusiMH KyJIbTYPBI U YTBEPIKIaeT
MojIoKeHne 0 HeM. llepeucHb opraHu3alMii KyJbTyphl, B OTHONICHHHM KOTOPBIX HE
MPOBOJNTCS HE3aBUCHMas OIIEHKAa KayecTBa OKa3aHUS HMMH YCIYI. YTBEp:KIaeTcs
VIIOJIHOMOYEHHBIM (heiepabHBIM OPraHOM HCIIOIHUTENBHOI BIACTH C MPEABAPHTETBHBIM
00CyK1€HHEM Ha 00IIECTBEHHOM COBETE:

OpraHbl rocy1apCcTBEHHON BiracTu cyObekToB Poccuiickoit ®@enepanuu ¢ yuactuem
OOLIECTBEHHBIX OpraHu3aumit GopMHUPYIOT OOIIECTBEHHBIE COBETHI 110 TMPOBEICHHUIO
HE3aBHCHMOW  OLICHKM KauecTBa OKa3aHWA yYCIyr OpraHu3alusiMH  KYyJbTYpHI.

PacIiOI0KEHHbIMU Ha TEppUTOpHAX CyOBeKTOB Poccuiickoii Denepanuu, U yTBEpKIAIOT
MOJIOKEHUE O HUX;



OpraHbl MECTHOTO CaMOYIIPAaBJICHHs C y4acTHeM OOILIECTBEHHBIX OpraHU3allMii
Brpase (opMupoBaTh OOIIECTBEHHBIE COBETHI I10 MPOBEJICHHI0 HE3aBUCHUMOI OLICHKH
KayecTBa OKa3aHMA YCIYT OpraHu3alusiMi KyJIbTYPbl, PacriojoKeHHBIMH Ha TEPPUTOPHSIX
MYHULIUINAIbHBIX 00pa30BaHUid, U YTBEPK/1aTh MOJI0KEHHE 0 HUX.

[Tokazarenn, xapakrepusyioiue o01ue KpUTEPUN OLEHKHM KaueCTBa OKa3aHUs yCIyT
OpraHM3alUsIMHU  KYJIBTYpPbl, YKa3aHHBIMH B 4YacTH YETBEPTOM HACTOALIECH CTaThH,
YCTaHAB/IMBAKOTCA YTIOJHOMOYEHHBIM (De/lepaibHbIM OPraHOM HCTIOHUTEIBHON BIACTH C
[IpeIBAPUTEIBHBIM 00CYK/I€HHEM Ha OOLIECTBEHHOM COBETE.

[lo pelieHH0 yMOTHOMOYEHHOTO (ejiepaibHOrO OpraHa UCTOJIHUTEIBLHOM BIACTH,
OpraHoB roCy/JapCTBEHHOW BiacTH cyObekToB Poccuiickoii ®Peaepaunu UIW OpraHoB
MECTHOI'0 CaMOYIpaBIECHUSI (QYHKIMHA OOIIECTBEHHBIX COBETOB MO [MPOBEICHHUIO
HE3aBUCHUMOM OLIEHKH KadyeCcTBa OKa3aHHs YCIYT OpraHU3alusMH KYJIbTYPbl MOTYT OBIThH
BO3/JI0JKEHBI HA CYIIECTBYIOLME NPH JTHUX OpraHax OOUIECTBEHHbIE COBETHL. B Takux
cllyyastX OOIIECTBEHHBIE COBETHI [0 TMPOBEICHUID HE3aBUCUMOI OIEHKHM KadecTBa
OKa3aHMs yCJIyT OpraHu3alusiMU KYJIbTYPhl HE CO3/1at0TCA.

OOuiecTBEHHBIN COBET IO MPOBEJICHUI0 HE3aBUCUMON OLICHKH KayecTBa OKa3zaHUs
YCJIYT OpraHu3alusaMU KyJIbTYpbl GOopMUpYyeETcs Takum 00pa3om, 4ToOb! ObL1a HCKIIIOUEHA
BO3MOKHOCTh BO3HUKHOBEHMS KOH(pIUKTa HHTEpecoB. CocTtaB OOIIECTBEHHOIO COBETA
GopMupyeTCs U3 UMCIa MpEeACTaBUTENCH OOIIECTBEHHBIX OopraHusanuii. Yucio 4ieHoB
0011IIeCTBEHHOTI'0 COBETA HE MOJKET ObITh MEHEE YeM IATh UenoBeK. UieHbl 00LIECTBEHHOTO
COBETA OCYULIECTBISIOT CBOIO JEATEIbHOCTh Ha O0LIECTBEHHBIX Havyasiax. Mudpopmauus o
JIEATEIIBHOCTH OOLIECTBEHHOI0 COBETA pa3MEIlaeTCsl OpraHoM rocyAapCTBEHHOI BlIacTH,
OpraHOM MECTHOT'0 CaMOYIpaBJICHUS, MPU KOTOPHIX OH CO3/1aH. HAa CBOEM O(MUIIUATBLHOM
calite B MH(pOpPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MutepHer" (najnee - ceThb
"Unrepuer").

He3aBucumas olieHKa KayecTBa OKa3aHWs YCIYT OpPraHU3allUsIMU  KYJbTYPBl,
opraHu3yemas 00HIECTBEHHBIMU COBETAMM IO €€ MPOBEICHUIO, IPOBOUTCS HE Yallle 4Yem
OJ/IUH pa3 B IO/l U HE pelKe YeM OJIUH pa3 B TPU roja.

OO1ecTBEeHHBIC COBETHI TIO TPOBEACHUIO HE3aBUCHMOI1 OLIEHKH KauecTBa OKa3aHUs
YCJIIYT OpraHu3alusaiMH KYJbTYPbl: |

ONPEAENSIOT NePEeYHHU OpraHu3aluii KyJbTYpbl, B OTHOIIEHUHU KOTOPBIX ITPOBO/IATCS
He3aBHUCHMAas OLICHKA;

GOpMUPYIOT NPEVIOKEHU IS pa3padOTKU TEXHUUECKOro  3aJaHus  Juls
OpraHu3alud, KOoTopas ocyuiecTBiser cOop, o0oOiieHMe W aHaau3 HMHQOpMALUU O
KaueCTBE OKa3aHMA YCIYT OpraHu3alusMU KyJIbTYpbl (Janee - oneparop), NpHHUMAKOT
y4acTHE B PACCMOTPEHHUH TPOEKTOB JOKYMEHTALMM O 3aKyIKe padoT, ycClIyr, a TakkKe
NIPOEKTOB  I'OCYJIapCTBEHHOTIO, MYHULIMIIATEHOTO  KOHTPAKTOB,  3aKJIHYaeMbIX
YIIOJTHOMOYEHHBIM  (€EpabHBIM  OpraHOM MCIOJHUTEIbHONW BIACTH. OpraHamu
rocyJIapCTBEHHOM BiacTU cyOBekToB Poccuiickoi ®Deaepaiiy UM opraHaMu MECTHOI'O
caMOYTIPABJICHUS € OTIEPATOPOM;

YCTaHaBIUBAIOT MPH HEOOXOAMMOCTH KPUTEPUM OIICHKM KayecTBa OKa3aHus yCJyr
OpraHu3auMaIMu KYJbTYPbl (JOTOJHUTENBHO K YCTAHOBJIECHHBIM HACTOAILEH cTaTbhei
00IIMM KPUTEPHUAIM);

OCYLIECTB/SIOT HE3aBUCHMYK) OLIEHKY KadyeCTBa OKa3aHWs YCIAYI OpraHu3alusMu
KYJIBTYPBI € YYETOM HHPOPMALMHU, NPEICTABIEHHON ONEPaTOPOM;

NPE/ICTABASIOT COOTBETCTBEHHO B  YIOJHOMOYEHHBIH (PeaepasibHblii  Opran
MCTIOJIHUTEIBHON BJIACTH, OpraHbl TrOCYJapCTBEHHOH BiacTH cy0bekToB Poccuiickoit
®enepauun, opraHbl MECTHOIO CaMOYIIPABJICHUS PE3YyJIbTaThl HE3aBUCUMON OLIEHKH



KayecTBa OKa3aHHWs YCIyr OpraHM3alUsIMH KyJbTYpbl, a TakkKe MpeuIoKeHus o0
YAYUYILIEHNUH KayecTBa X JeSTe/IbHOCTH.

3aKJIFOUEHHE TOCYAAPCTBEHHBIX, MYHHIHIAIBHBIX KOHTPAKTOB HA BbINOJHEHHE
pabor, okazanme ycayr no cGopy, o00OLIEHHIO U aHAIM3Y MHPOPMALMM O KauecTBe
OKasaHHsd YCAyr OpraHM3alusMH KyJbTYPbl OCYILIECTB/ISIETCA B COOTBETCTBHH C
3aKOHOAaTeabCcTBOM Poccuiickoi dejiepaliin 0 KOHTPAKTHOM cucTeMe B cepe 3aKyIoK
TOBApoOB, padoT, yciyr uld o0ecredyeHns rocyAapCTBEHHBIX W MYHHLMITAIBHBIX HYHKIL.
YnonHomoueHHblii  QenepanbHBIii  OpraH  MCHOJHHUTENBHON  BJACTH.  OPraHbl
rocylapcTBeHHOH BIacTu cyownexToB Poccuiickoit ®enepauuu. opraHsl MeCTHOTO
CaMOYIIPABJICHHUA 110 pe3yabTaTaM 3aKIIYEHUS TOCYAapCTBEHHBIX, MYHHUIIHMAIbHBIX
KOHTPaKTOB O(OPMISIOT pelieHHe 00 ONpeaeieHHH OrepaTopa. OTBETCTBEHHOTO 3a
NIPOBE/ICHUE HE3aBUCHMO#M OLCHKH KauecTBa OKa3aHHs YCIyI OpraHu3alusIMH KyJIbTYPBI,
a TaKKe MPU HEOOXOAMMOCTH NIPEIOCTABAIOT ONEpaTopy 00IeI0CTYITHYIO HHPOPMALIUIO
0 [JIeATEJBHOCTH  JAHHBIX OpraHusanuii, GopMupyeMyl0 B COOTBETCTBHH C
rocylapCTBEHHON U BEJOMCTBEHHON CTaTUCTHUYECKON OTYETHOCTBIO (B Cllyyae, €CJIM OHa
HE pa3MelieHa Ha O(ULIHAIEHOM CaiiTe OpraHu3aInm).

ITocTynmuBias COOTBETCTBEHHO B  YNOJHOMOYEHHbIH (elepalibHblii  opran
UCIOJIHUTEIbHON BIAaCTH, OpraHbl IOCYJapCTBEHHOM BiacTH CcyOhekToB Poccuiickoii
@enepauny, OpraHbl  MECTHOIO CaMOyMpaBlIeHHs HHPOpMALMA O pe3yJbTarax
HE3aBHCHMOM OLIEHKU KauyecTBa OKA3aHUS YCJIYT OpPraHM3alUsAMH KYJIBTYPBI MOJUIEKUT
0053aTeJIbHOMY PACCMOTPEHHIO YKAa3aHHBIMU OPraHaMH B MECSUYHBIN CPOK M YUHTHIBAETCS
MMH TPH BHIPAOOTKE MEP 10 COBEPIIEHCTBOBAHUIO JICATETLHOCTH OPraHU3aLiil KYJIbTYPBI.

Wudopmanns o pesysnprataXx HE3aBUCHMON OLEHKH KAa4yecTBAa OKAa3aHMSl YCIYT
OpraHu3alUAMH KYJIbTYPbl pa3MeLIaeTcsi COOTBETCTBEHHO:

YIOJTHOMOYEHHBIM  (e[epalbHBIM ~ OPraHOM  WCIOJHHWTEIBHONW  BJACTH  Ha
obunmanbHOM  caifTe 18 pa3sMerleHHs MHGOPMALMKH O TOCYJAPCTBEHHBIX U
MYHHULHUIATIBHBIX YupexkaeHusax B cetd "Unrepuer";

OpraHamu rocy/1apCTBeHHOMH Bi1actu cyObekToB Poccniickoii Meaepaiu, opraHamMmu
MECTHOI'O CaMOYIIpaBICHHUS Ha CBOMX O(QUIHAIBHBIX caliTaX U OGUIIMAILHOM caiiTe juis
pasMeleHHUs HH(POPMALIMK O FOCYJAPCTBEHHBIX H MYHULUNAIBHBIX YUPEIKICHUAX B CETH
"Nurepuer".

Cocras uH(GOPMALIMK O pe3y/IbTaTaX He3aBUCHMOM OLIEHKH KaueCcTBa OKa3aHus yCIyT
OpraHu3alusIMHU KYJbTYPhl U IOPAIOK €€ pa3MelleHus Ha oduimaibHOM caiite Juis
pasmernieHs HHGOPMALMK O TOCYAapCTBEHHBIX U MYHUIMITAIBHBIX YUPEKICHHIX B CETH
"UurepHer"  onpeiensroTcs  yrnojdHomMo4yeHHeIM  [IpaBuresnbeTBoM  Poccuiickoi
Oenepanyn peaeparibHbBIM OPraHOM UCTIOJHHTEIBHOMN BIACTH.

KoHTposib 3a cobi1roieHueM TIPOLIeTYP IPOBEICHHS HE3aBUCHMO OIIEHKHM KauecTsa
OKa3aHus YCIyr OpraHM3alusMH KyJIbTYpbl OCYIIECTBISIETCS B COOTBETCTBHH C
3aKoHoaaTenbcTBoM Pocculickoit ®@eneparim.



